JOHN DEERE ENGINE WORKS

P 0. BOX 5100, WATERLOO, IOWA 50704-5100

Mr. Greg Vass

Solid Line Media

209 West Jackson Blvd, Suite 804
Chicago, IL 60606

RE: Site-Specific Safety, Environmental and Fire Protection Training Video

Dear Greg:

I would like to convey my sincere appreciation for a job well done. It was a pleasure working
with Solid Line Media during the entire production of the above referenced video; from script
writing through final editing Solid Line Media made an extra effort to ensure that the end product
was exactly what we wanted.

Your creativity in regards to the animation request was outstanding and your willingness to
incorporate special needs during final editing was appreciated. The crew that was at the facility
to shoot site-specific footage was professional, polite and very respectful of all the employees at
the facility while efficiently completing the work in a timely fashion.

The video will be used to train new hires and contractors and will enable the employees that
normally perform the training to complete other duties. Not only will the video make training

less costly it does it in an entertaining way.

Sincerely,

Bonita Berry
Environmental and Loss Prevention Coordinator



